
TASK HOW TO

Cleaning and descaling washing machine Use Maxim Machine Descaler - Add 50 to 100mL onto floor of machine and run through 
an empty normal wash and rinse cycle using hot water.

Soaking soiled clothes

Use Alpha Plus Pre-Wash Soaker - Add 1 x 25g scoop to soak in machine or in bucket. Use 
in cold water to remove blood, fruit, dirt, coffee, and tea stains. 

Use in hot water to remove grease and oil-based stains. Completely dissolve powder into 
the water before completely submerging the items to be soaked.

Remove red stains, such as blood, beetroot, wine & fruit stains; 
dirt, coffee & tea stains

Use Alpha Plus Pre-Wash Soaker - Add 1 x 25g scoop to cold water and soak in machine 
or in bucket. Completely dissolve powder into the water before completely submerging 

the items to be soaked.

Remove oil, butter, grease, massage oil, etc
Use Alpha Plus Pre-Wash Soaker - Add 1 x 25g scoop to hot water and soak in machine or 
in bucket. Completely dissolve powder into the water before completely submerging the 

items to be soaked. 

Remove spot stains, dirt on collars, stubborn oil & grease stains, 
daily grime, sweat & dirt

Use Enhance Pre-Wash Spray - Spray directly onto stains. For best results, allow to 
absorb into fabric for 2 minutes before washing.

Soaking stained cloth nappies
Use Alpha Plus Pre-Wash Soaker - Add 1 x 25g scoop to soak in machine or in bucket. 
Completely dissolve powder into the water before completely submerging the items to 

be soaked. Wash with Alpha Plus Laundry Powder or Alpha Plus Laundry Liquid.

In-wash booster Use Alpha Plus Pre-Wash Soaker - Add 1 x 25g scoop to the washing machine along with 
your laundry powder or liquid.

Regular laundry

Use Alpha Plus Laundry Powder - Front loaders - add 1 x 25g scoop to wash.  
Top loaders - add 1-2 x 25g scoops to wash. 

Alpha Plus Laundry Liquid - Front loaders - Add 1 x 30mL pump to wash. 
Top loaders - Add 2 x 30mL pumps to wash.

Washing woollens, silks & delicates
Use Alpha Plus Gentle Wash Liquid - Front loaders - Add 1 x 30mL pump to wash. 

Top loaders - Add 2 x 30mL pumps to wash.  
Hand-washing - Add 1 x 30mL pump to 16 Litres of water.

Fabric softener Use Angelica Fabric Softener - Add 3 x 4mL pump to the washing machines softener 
dispenser, or to the final rinse cycle.
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PRODUCT HOW TO

Dishwashing Powder Use Citrus Dishwashing Powder - Use 1 x 25g scoop in dispenser of the dishwashing 
machine.

Dishwashing Rinse Aid Use Citrus Dishwashing Rinse Aid - Fill automatic rinse aid dispenser as required. Do not 
overfill dispenser.

Remove scum in dishwasher Use Maxim Machine Descaler - Add 50 to 100mL onto floor of machine and run through 
an empty normal wash and rinse cycle using hot water.

Hand washing dishes Use Chamomile Dishwashing Liquid or Lemon & Ironbark Dishwashing Liquid - Add 1 or 2 
x 4mL pump per sink full of water.

Wash residues from fruit/vegetables Use Chamomile Dishwashing Liquid – Add a small amount to a bowl or sink of water.

Remove odours from garbage bins
Use Sanazone Lemon Myrtle Disinfectant or Sphagnum Moss Spearmint & Musk 

Disinfectant. After rinsing, spray disinfectant directly over the surfaces of the bin. Wipe off 
excess with a clean dry cloth and allow to dry.

Laminate benchtops and kitchen cupboards Use Supre Multipurpose Cleaner - Spray directly onto surface. Allow to sit briefly. Wipe off 
with a clean, dry cloth or sponge.

Clean oven Use Blitz Oven and BBQ Cleaner - Warm oven and then turn off. Spread over all internal 
surfaces. Leave in closed oven for 15 minutes, then wipe clean and rinse thoroughly.

Spray cleaning delicate surfaces including stone surfaces
Use Chamomile Dishwashing Liquid or Lemon & Ironbark Dishwashing Liquid - Add 1 x 
4mL in 500mL spray bottle and fill with water. Shake well. Spray and wipe over surface 

with a damp cloth. Discard contents after use.

Disinfecting hard surfaces
Use Sanazone Lemon Myrtle Disinfectant or Sphagnum Moss Spearmint & Musk 

Disinfectant or Sanazone Odourless Disinfectant. Spray directly over the surface. Wipe off 
excess with a clean dry cloth and allow to dry.

Inside refrigerators and freezers Use Sanazone Odourless Disinfectant - Spray directly over surface. Wipe off with a clean 
dry cloth.

Stove tops, tiles, cupboards Use Supre Multipurpose Cleaner - Spray directly onto surface. Allow to sit briefly. Wipe off 
with a clean, dry cloth or sponge.

Wiping down stainless-steel refrigerators and appliances Use Illumina Stainless Steel Polish - Spray/apply a small amount onto area to be treated. 
Spread evenly. Buff to a high lustre with a clean, dry cloth.

Kitchen Floors – sealed tiles, slate, timber, linoleum, cork and stone Use Optimate Floor Cleaner - Add 10 mL of concentrate per litre of warm/hot water into a 
bucket. Mop over area, and rinse or mop away any residues.
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TASK HOW TO

Toilets
Use Excel Bathroom Cleaner - Apply and spread over area to be cleaned. Allow to sit for
1-2 minutes, then lightly agitate with toilet brush and rinse clean. This product is not 

suitable for use on stone, marble, or other acid-sensitive surfaces.

Showers, baths, and tiled areas
Use Excel Bathroom Cleaner - Apply and spread over area to be cleaned. Allow to sit for 
1-2 minutes, then lightly agitate and rinse clean. This product is not suitable for use on 

stone, marble, or other acid-sensitive surfaces.

Basins and sinks
Use Excel Bathroom Cleaner - Apply and spread over area to be cleaned. Allow to sit for 
1-2 minutes, then lightly agitate with toilet brush and rinse clean. This product is not 

suitable for use on stone, marble, or other acid-sensitive surfaces.

Glass and mirrors Use Hyaline Glass Cleaner - Spray over surface and wipe off using a clean, lint free cloth. 
Buff to a crystal-clear finish using a clean, dry cloth.

Remove soap scum, calcium build-up and water stains
Use Excel Bathroom Cleaner - Apply and spread over area to be cleaned. Allow to sit for 
1-2 minutes, then lightly agitate and rinse clean. This product is not suitable for use on 

stone, marble, or other acid-sensitive surfaces.

Spray cleaning delicate surfaces including stone surfaces
Use Chamomile Dishwashing Liquid or Lemon & Ironbark Dishwashing Liquid - Add 1 x 
4mL in 500mL spray bottle and fill with water. Shake well. Spray and wipe over surface 

with a damp cloth. Discard contents after use.

Disinfecting hard surfaces
Use Sanazone Lemon Myrtle Disinfectant or Sphagnum Moss Spearmint & Musk 

Disinfectant or Sanazone Odourless Disinfectant - Spray directly over the surface. Wipe 
off excess with a clean dry cloth and allow to dry

Tiled floors Use Optimate Floor Cleaner - Add 10 mL of concentrate per litre of warm/hot water into a 
bucket. Mop over area, and rinse or mop away any residues.
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TASK HOW TO

Car wash Use Chamomile Dishwashing Liquid or Lemon & Ironbark Dishwashing Liquid - Add 2 x 
4mL pumps into a bucket of water. Avoid washing car in direct sunlight. 

Car window reservoir Use Hyaline Glass Cleaner Concentrate - Add 6 mL of concentrate per litre of water and 
add to the vehicle’s window washing reservoir.

Car glass and mirrors Use Hyaline Glass Cleaner - Spray over surface and wipe off using a clean, lint free cloth. 
Buff to a crystal-clear finish using a clean, dry cloth.                           

BBQ plates

Use Blitz Oven and BBQ Cleaner - Warm plate slightly and then turn off heat. Spread over 
area and leave for 1-2 minutes. Agitate with scraper until contaminations have loosened. 
Wipe away with paper towel and rinse clean with water. Season hot plate with cooking 

oil.  Repeat procedure for badly carbonised plates.  
Not suitable for aluminium surfaces.

Heavy duty cleaning
Use Supre Multi-Purpose Cleaner Concentrate - Add 10 to 25 mL of concentrate per litre 
of warm water in a mop bucket or pail. Mop or scrub over area, leave for a brief time if 

possible then rinse away. Do not allow to dry on surfaces.

Wooden furniture Use Heritage Furniture Polish - Spray sparingly over area to be polished. Spread and buff 
with a clean cloth. Simply dry buff in between applications to restore lustre.

Windows Use Hyaline Glass Cleaner - Spray over surface and wipe off using a clean, lint free cloth. 
Buff to a crystal-clear finish using a clean, dry cloth.

Garbage bins
Use Sanazone Lemon Myrtle Disinfectant or Sphagnum Moss Spearmint & Musk 

Disinfectant or Sanazone Odourless Disinfectant - Spray directly over the surface. Wipe 
off excess with a clean dry cloth and allow to dry.
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